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Order / Invoice No:  …………  Name:………………………………………………….





Address


………………………………………………………………………………………………





………………………………………………………………………………………………





Tel: ……………………………………E-mail: ……………………………………….…





Product Codes and description of goods  





……………………………………………………………………………………………





……………………………………………………………………………………………





……………………………………………………………………………………………





Please detail reason for returning goods 





……………………………………………………………………………………………





……………………………………………………………………………………………





……………………………………………………………………………………………





Date Goods Received …………………   Date Goods Returned  …………………


























Please note our Returns Policy is as follows:- 


14 days to return any item/s in their original unopened package from the date of purchase. They must be in the condition they arrived with you, repacked into the box/packaging they arrived in.  If returned goods have been ordered in error or surplus to requirements we will apply a 15% restocking charge.  After examination of returned goods refunds will be credited within 30 days. �Any special orders may not be returned for any reason.


Please see web site for full T&C’s








TO ENSURE SAFE ARRIVAL OF GOODS PLEASE RETURN VIA RECORDED DELIVERY








TDK Architectural Hardware Limited �(The Door Handle Company)


Unit 3


Stancliffe Street


Blackburn


Lancashire BB2 2QD


United Kingdom


http://www.doorhandlecompany.co.uk/





Tel: 01254 670 087


Fax: 01254 264 854








